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Payton’s Quality &  Environmental Policy


 


  Meeting customer's expectations & requirements.


Meeting legislative requirements & official standards.


Meeting the requirements of ISO 9001:2008 (quality management


 systems), ISO/TS 16949 (automotive production), ISO/AS9100B 


(aerospace industry) & ISO 14001:2004 (environmental 


management systems).


Fostering an organization culture, which is based on Zero defect Policy.


Fulfill customer’s delivery schedule.


Short response time to customers’ applications and providing 


 the highest customer’s service level.


 Ongoing customer satisfaction follow-up.


 Reduced the use of natural resources and as far as possibly 


  reduced use of hazardous substances.


  Inclusion of environmental considerations in the development process.


  Constant improvement of processes.





This policy will provide a basis


for defining goals & objectives


for improvements, which will be  updated


periodically.











Sharon Ozan


QA manager
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